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Empirical Analysis about Spectators’ Satisfaction of
Shanghai ATP Masters 1000
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Abstract: Based on the data of spectators’ satisfaction of Shanghai ATP Masters 1000 from 2009 to 2011, this paper initially

constructs the influence factors model of overall spectators’ satisfaction of Shanghai ATP Masters 1000 by using relevant analy-

sis, regression analysis, structural equation modeling and other methods. It also finds out the key aspects to improve the overall

satisfaction of on-site spectators. The research findings shows that the information service of official website, on-site entertain-

ment activities and on-site food and beverage service are the key issues for service improvement of the overall satisfaction of on-

site spectators at Shanghai ATP Masters.
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